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Assessment of the Quality of the Educational Services Offered by the University
of Aleppo in the Liberated Areas Students' Points of View

MALIK EL SULEYMAN

Senior Lecturer, Instructor at the University of Aleppo/Liberated areas

HAMAD AL KHALAF

Senior Lecturer, Instructor at the Department of Accounting/ University of

Aleppo/Liberated areas

Abstract:

The research aims at assessing the quality of the educational services offered
by the University of Aleppo located in the liberated areas under the unstable
circumstances available there, by means of preparing a questionnaire based on the
scale of higher education performance called HEDPERF. The questionnaire
distributed according to soft sample to a total of 1123 students, male and female,
enrolled in different faculties and colleges. The data were processed with the
program of statistical analysis SPSS and through the application of a number of
statistical types such as descriptive statistics, stability, and testing the differences
among averages through t-test and One Way ANOVA.

The results of the research summarized as follows:

Quality grade ranging from average to good in terms of academic aspects, as
related to the issues of performance of the teaching staff.

Grade of average concerning the performance of the administrative staff and
the university facilities like halls and labs.

Grade ranging from average to good as far as the programs and instructing plan
are concerned.

Grade of good related to the reputation of the university.

Grade of average concerning transportation and the different means of
communication.

The students' assessment of the grade of educational services significantly vary
between theoretical and applied faculties/colleges.

Key Words: quality, educational services, higher education, performance,
The University of Aleppo in the liberated areas
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Ogrenciler Agisindan Kurtarilmis Bélgelerdeki Halep Universitesi'nde Verilen
Egitim Hizmetlerinin Kalite Diizeyinin Degerlendirilmesi

MALEK AL SULAIMAN
Doktor Ogretim Uyesi
Kurtarilmis Bélgelerdeki Halep Universitesi Ogretim Uyesi

HAMAD AL KHALAF
Doktor Ogretim Uyesi
Kurtarilmis Bélgelerdeki Halep Universitesi Muhasebe Bélimi Ogretim Uyesi

Ozet

Calisma, Kurtarilmis Bolgelerdeki Halep Universitesi'nin istikrarsiz kosullarda
sundugu egitim hizmetlerinin kalite dizeyini degerlendirmeyi hedeflemis ve bu
nedenle HEDPERF Yiiksekdgretim Performans Olcegine dayali bir anket
tasarlanmistir.  Anket dagitimi basit 6rneklem ydntemine dayanarak
gerceklestirilmistir. Arastirma orneklemi, ¢esitli fakllte ve enstitllerden 1123 kiz ve
erkek 6grenciden olusturulmustur. Veri isleme siireci, SPSS istatistiksel Analiz

Programi kullanilarak ve niteleyici istatistik gibi bir dizi istatistiksel yontem

uygulanarak yapilmistir. Stabilite ve ortalamalar arasindaki farkliliklarin

degerlendirilmesinde ise t-test ve One Way ANOVA testine basvurulmustur.

Arastirma, asagida 6zetlenmis olan bir dizi sonucu ortaya koymustur:

Akademik acilardan yapilan degerlendirmelerde kalite seviyesi orta ile iyi
arasinda degiskenlik gostermektedir ve 6gretim Uyelerinin performanslari ile
ilgili meseleler bu baslik altinda degerlendirilmistir.

idari personelin performansi ve derslikler ve laboratuar gibi iniversite tesisleri
acisindan kalite seviyesi orta dizeydedir.

Ogretim program ve planlari acisindan yapilan degerlendirmelerde kalite diizeyi
orta ile iyi arasinda degiskenlik gostermistir.

iletisim hatlari ve cesitli iletisim yollarina erisim acisindan kalite seviyesi orta
dizeydedir.

Teorik egitim veren fakiilte ve enstitilerdeki 6grenciler ile uygulamal egitim
veren fakilte ve enstitlilerdeki 6grenciler arasinda egitim hizmetlerinin kalite
diizeyine iliskin degerlendirmeler bakimindan énemli farkliliklar bulunmaktadir.

Anahtar Kelimeler: Kalite, Egitim Hizmetleri, Yiksekogretim, Performans.
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